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SALT WATER DETECTION – 
LEYCO WATER SOFTENER

Water tastes salty and/or is milky

The good news is that the installation is in order and working. 
The salty taste in the house pipe is due to a leak. This means that water is getting into the salt tank  
unintentionally, often recognisable by the abnormally high level of water in the salt tank. Most of the  
time, there is a leak at the water inlet/outlet screw connections, due to looseness during installation. 

As a general rule, all water-carrying connections should be checked for leaks!

Explanation: 

•  As mentioned above, the system is working.

•  During the first regeneration stage, the system fills the salt tank with approximately 8/12 cm of  
water to form brine.

•  If water enters the tank „from outside“, too much brine is formed for the floating valve and no  
signal appears during the third regeneration stage that it is possible to rinse with normal water  
at the end of regeneration.

•  The system rinses again with brine instead of normal water.

•  The customer notices a very salty taste and, depending on the fineness of the aerator,  
„foamy/milky“ water.

•  We recommend a thorough visual inspection of the control head to detect the presence of  
moisture, dripping, etc...


